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 LEARNING OUTCOMES FOR ALL TEAM MEMBERS 
 
After completion of this module the learner should: 

1. Have an understanding of w hat social grants are available to South 
Africans. 

2. Know  how our clients can access these grants. 
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YOU AND YOUR GRANTS 2003 (From the Department of 
Social Development Website) 
 
1.  INTRODUCTION 

 
Social Assistance means assistance in the form of grants or a f inancial aw ard 
provided by the government. 

 
 
2.  TYPES OF GRANTS 
 
Social Assistance is provided in the form of: 
• an old age grant;  
• a disability grant;  
• a w ar veterans grant;  
• a care dependency grant;  
• a foster child grant;  
• child support grant;  
• grant in aid  and  
• social relief of distress.  
 
QUALIFYING REQUIREM ENTS 
 
OLD AGE GRANT 
The applicant: 

• must be a South African Citizen;  
• must be resident in South Africa at the time of application;  
• if  a male, must be 65 years or older;  
• if  a female, must be 60 years or older;  
• and spouse must comply w ith the means test;  
• must not be maintained or cared for in a State Institution;  
• must not be in receipt of another social grant;  
• must submit13 digit bar coded identity document.  

 
DISABILITY GRANT 
The applicant: 

• must be a South African Citizen;  
• must be resident in South Africa at the time of application;  
• must be betw een 18 to 59 years of age if a female and 18 to 64 years of age 

if a male 
• must submit a medical / assessment report confirming disability;  
• and spouse must meet the requirements of the means test;  
• must not be maintained or cared for in a State Institution;  
• must not be in receipt of another social grant in respect of yourself.  
• must submit13 digit bar coded identity document.  

 
WAR V ETERANS GRANT 
The applicant: 

• must be a South African Citizen;  
• must be resident in South Africa at the time of application;  
• must be 60 years and over or must be disabled;  
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• must have fought in the Second World War or the Korean War or served in 
the w ar that commenced 6 September 1939 

• and spouse must meet the requirements of the means test;  
• must not be maintained or cared for in a State Institution; and  
• must not be in receipt of another social grant  
• must be a South African Citizen;  

 
CHILD GRANTS 
 
FOSTER CHILD GRANTS 

• the applicant / child  must be resident in South Africa at the t ime of 
application;  

• 13 digit bar-coded ID document (applicant)  
• court order indicating foster care status;  
• must have valid RSA / non RSA 13 digit ID number in respect of each child;  
• foster child must pass the means test;  

 
CARE DEPENDENCY GRANTS 

• must be South African Citizens except for foster parents;  
• the applicant and child must be resident in South Africa;  
• age of child must be from 1 to 18 years;  
• must submit a medical / assessment report confirming disability;  
• applicant, spouse and child must meet the requirements of the means test;  
• the care-dependant child/children must not be permanently cared for in a 

State Institution;  
• 13 digit bar coded ID document (applicant)  
• 13 digit birth certif icate (child)  
• Note: the income of foster parent w ill not be taken into consideration  

 
CHILD SUPPORT GRANT 

• the child and primary care giver must be a South African Citizen and resident 
in South Africa;  

• applicant must be the primary care giver of the child/children concerned;  
• the child/children must be under the age of 9 years in 2004 and under 14 

years in 2005;  
• the applicant and spouse must meet the requirements of the means test;  
• 13 digit bar coded ID document (of the care giver); and  
• 13 digit birth certif icate (of the child).  
• cannot apply for more than six non biological children  

 
GRANT IN AID 

• must require full-time attendance by another person ow ing to his/her physical 
or mental disabilities;  

• must not be cared for in an institution that receives subsidy by the State for 
the care housing of such beneficiary;  

• must be a social grant recipient 
A grant in aid is an additional grant aw arded to persons w ho are in receipt of an (Old 
age/Disability/War Veteran’s Grant), and w ho are unable to care for themselves.  
 
WHAT IS A M EANS TEST? 
 
The most important factor w hen a person applies for social assistance is his/her  
f inancial position. The reason for this is that grants are only aw arded if the applicant’s  
f inancial resources are below a certain level. In determining w hether an applicant 
qualif ies for a grant, and if so, to what amount he/she w ould be entitled, the income 
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and assets of the applicant and spouse or the concerned foster child are assessed. 
  
3.  WHERE DO YOU APPLY FOR A GRANT 
 

• You apply at the Welfare Office nearest to where you live;  
• If  you are too old or sick to travel to the off ice to apply for a grant, then 

a family member or friend can apply on your behalf;  
• Your application form w ill be completed in the presence of an off icer 

from the department;  
• When your application is completed you w ill be given a receipt;  
• Keep this receipt – it is your only proof of application;  
• You do not have to pay any money to apply;  
• If  your application is not approved by the Welfare Office, you must be 

informed in w riting as to w hy your application w as unsuccessful;  
• You have the right to appeal to the Minister for Welfare in your  

Province in w riting, explaining w hy you disagree w ith the decision. 
This appeal must be lodged w ithin 90 days of notif ication of the 
outcome of your application.  

 
4.  DATE OF AWARD OF GRANTS 
 
If  your grant is approved, you w ill be paid from the day you applied. 
 
5.  IF YOUR APPLICATION FOR A GRANT IS UNSUCCESSFUL 
 
The applicant must be informed in writing of the reasons for the refusal of the grant, 
and his/her right to appeal w ithin 90 days of notif ication. 
 
6.  METHODS OF PAYMENT  
 
You can receive your grant by the follow ing methods: 

• Cash payments  
• Banks  
• Post off ice  
• Institut ion  

Note:   If  you are unable to collect the grant yourself you may nominate a procurator 
to regularly collect it for you. 
 
7.  SUSPENSION OF GRANTS 
 
The follow ing may result in the suspension of a grant: 

• changes in circumstances;  
• outcome of a review ;  
• failure to co-operate w hen a grant is reviewed;  

 
8.  RESTORATION OF GRANTS 
 
An application must be made for restoration of a grant within 90 days of the 
suspension. 
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9.  MAIN REASONS FOR LAPSING OF GRANTS 
 

• death;  
• admission to a State Institution;  
• if  the grant is not claimed for 3 consecutive months;  
• when the period of temporary disability has lapsed;  
• you are absent from the Republic for a continuous period longer than 

six months.  
 
10  REVIEWS 
 
You must declare any income at the time of application. This w ill form the basis on 
which the Department w ill decide w hether your grant must be review ed. You w ill be 
notif ied 3 months in advance of the date of the review  or the date on w hich the life 
certif icate is due. 
 
11.  SOCIAL RELIEF OF DISTRESS 
 
Social relief of distress is a temporary provision of assistance intended for persons in 
such dire material need that they are unable to meet their or their families most basic  
needs. 
  
In order to qualify for Social Relief of Distress, the applicant must comply w ith one or  
more of the follow ing conditions: 

• the applicant is aw aiting permanent aid;  
• the applicant has been found medically unfit to undertake 

remunerative w ork for a period of less than 6 months;  
• the breadw inner is deceased and insuff icient means are available;  
• the applicant has been affected by a disaster, and the specif ic area 

has not yet been declared a disaster area; and  
• the applicant has appealed against the suspension of his or her grant;  
• the person is not a member of a household that is already receiving 

social assistance;  
• the person is not receiving assistance from any other organisation.  

 
PERIOD OF SOCIAL RELIEF OF DISTRESS 
Social Relief of Distress is issued monthly or for any other period for a maximum 
period of 3 months. Extension of the period by a further 3 months may be granted in 
exceptional cases. 
Transport expenditure may be paid in exceptional cases w here: 

• the applicant is referred for treatment by a medical off icer and no other 
transport arrangements can be made; and  

• the applicant must travel to a specif ic destination to accept 
employment w here he or she w ill not be dependent on further State 
Aid  
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12.  AMOUNTS OF GRANTS AS AT 01 APRIL 2004  
 

 
  
 
  
  
  
  
  
  

 
With the upcoming new  Social Security Act many changes w ill be made to these 
social grants. 
 
13.  CONTACTS DETAILS 
 
Eastern Cape Province 
Miss N. C. Kondlo, MEC 
Private Bag X0039 
Bisho 5605 
Tel: (040) 609 3939 
Fax:(040) 639 1644 

The Head – Miss N Dekeda 
Private Bag X0039 
Bisho 5605 
Tel: (040) 636 4304  
Fax: (040) 639 1928 

Northern Cape Province 
Mr Fred Wyngaardt, MEC 
Private Bag X6110 
Kimberley 8300 
Tel: (053) 832 7839 
Fax: (053) 832 7842 

The Head – Miss Y Botha 
Private Bag X5042 
Kimberley 8300 
Tel: (053)  839 5104 
Fax: (053) 831 4917 

Kwa-Zulu Natal Province 
Prince G. L. Zulu, MEC 
Private Bag X27 
Ulundi 3838 
Tel: (035) 874 3700 
Fax: (035) 874 3708 

The Head – Mr E S Mhlongo 
Private Bag X27 
Ulundi 3838 
Tel: (035) 874 3703  
Fax: (035) 874 3710 

Mpumalanga Province 
Mrs E. Coleman, MEC  
Private Bag X11213 
Nelspruit 1200 
Tel: (013) 766 3086 
Fax: (013) 766 3475 

The Head – Mr N J Mabilo 
Private Bag X11213 
Nelspruit 1200 
Tel: (013) 766 3031 
Fax: (013) 766 3463 

Western Cape Province 
Mr. Marius Fransman, MEC 
Private Bag X9180 
Cape Tow n 8000 
Tel: (021) 483 3158 
Fax: (021) 483 3887 

The Head – Mrs V Petersen 
Private Bag X9180 
Cape Tow n 8000 
Tel: (021) 483 3083 
Fax: (021) 483 4783 

Northwest Province 
Mandlenkosi Mayisela. MEC 
Private Bag X6 
Mmabatho 2735 
Tel: (018) 387 4295 
Fax: (018) 384 5521 

The Head – Miss T Kgasi (Acting) 
Private Bag X6 
Mmabatho 2735 
Tel: (018) 387 5282 
Fax: (018) 387 5402  

Grant Type Amount 
Old Age Grant R740 
Disability Grant R740 
War Veterans Grant R758 
Foster Child Grant R530 
Care Dependency Grant R740 
Child Support Grant R170 
Grant in Aid R160 



Social grants 44-8  

Gauteng Province 
Angelinah Motshekga, MEC  
Private Bag X35 
Johannesburg 2000 
Tel: (011) 355 7870 
Fax: (011) 838 3173 

The Head – Dr  V van Wyk 
Private Bag X35 
Johannesburg 2000 
Tel: (011) 355 7878 
Fax: (011) 836 6533 

Limpopo Province 
Mr. S. Moloto, MEC 
Private Bag X9302 
Polokw ane 0700 
Tel: (015) 295 7055 
Fax: (015) 295 7068 

The Head – Dr N Manzini (Acting) 
Private Bag X9302 
Polokw ane 0700 
Tel: (015) 290 9262 
Fax: (015) 291 3355 

Free State Province 
Beatrice Marshoff, MEC 
P. O. Box 264 
Bloemfontein 9300 
Tel: (051) 405 5000 
Fax: (051) 403 3418  

The Head – Mrs BR Sempe 
Private Bag X4424 
Bloemfontein 9300 
Tel: (051) 405 4821/4444 
Fax: (051) 403 3578  

MINISTER OF SOCIAL DEV ELOPM ENT 
Dr Zola Skw eyiya 
National Department of Social Development 
Private Bag X901 
PRETORIA 0001 
Tel: (012) 312 7636 
Fax: (012) 325 7071 
 
 
 


